
	 UNDERAGE SALES PREVENTION — LICENSED PREMISES VQ
UAS-16 

National Standard Alignment — Underage Sales Prevention 

PHW Services' own commercial standard: developed and independently assessed by PHW Services. 

Status 

Level 2 of the National Occupational Standards, developed by the relevant Sector Skills Council. 

Wider National Occupational Standards context 

People 1st PPL2FBS2 — Serve alcoholic and soft drinks (Hospitality, Food & Beverage Service suite). Genuine 
external lineage: performance criterion “provide alcoholic drinks to permitted people only” and knowledge requirement 
“relevant legislation relating to licensing” map directly onto this VQ's K&U bank and test. 

Learning outcomes and assessment criteria — mapped to this PHW VQ 

LO1. Know the legislation controlling the sale of age-restricted products 

• 1.1 Why the law restricts sale of certain products, and to whom 

• 1.2 Which products are age-restricted, and the age limits that apply 

• 1.3 The penalties employers, staff and customers face for an unlawful sale 

LO2. Know how to prevent an unlawful sale from happening 

• 2.1 How to challenge for, and check, proof of age 

• 2.2 How to refuse a sale while keeping the situation calm 

• 2.3 Why recording every check and refusal matters as evidence 

Coverage in this pack: the UAS-02 Staff Training Pack and UAS-03/UAS-03a knowledge test are built to examine 
every learning outcome above. The UAS-10 Assessment Records evidence it was actually assessed. 

Scope and limitations — read before use 

IMPORTANT — SCOPE AND LIMITATIONS. This document is a template and guidance product. It is a starting point, 
not a finished assessment. Every premises is different, and only the premises licence holder and the DPS know their 
own site, staff and operation. This is a PHW Services competence-based Vocational Qualification (VQ): structured 
training with recorded knowledge questioning, a written test and signed assessment records. It is NOT a regulated 
qualification (NVQ/RQF) and is not issued by, or equivalent to, any awarding organisation. Where an equivalent 
regulated qualification exists (for example BIIAB's Ofqual-regulated Level 2/3 Awards), that is a different product 
requiring an approved centre — this VQ does not claim to be it, or to substitute for it. The legal duties under the 

Field Detail

Qualification Level 2 of the National Occupational Standards for 
Underage Sales Prevention (Sector Skills Council)

PHW standard reference PHW-STD-UAS-L2

Level 2

Credit value 1

Guided learning hours 5
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	 UNDERAGE SALES PREVENTION — LICENSED PREMISES VQ
Licensing Act 2003 and all other relevant law remain with the premises licence holder and the DPS at all times and 
cannot be transferred to PHW Services or to any document. Seek competent legal advice where you are unsure.
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