
	 UNDERAGE SALES PREVENTION
UAS-08 

Staff Briefings and Attendance 

Four short briefings. Five minutes each. 

Briefing 1 — It is your criminal record, not just the company's 

• The person who makes the sale commits the offence personally. 
• The fine for selling to a child is unlimited. 
• Following the policy is what protects you. Departing from it exposes you. 
• Ask: who here knows today's born-before date? 

Briefing 2 — The refusal that saves everyone 

• A refusal is never wrong. An unnecessary refusal costs us one sale. 
• A wrong sale costs a criminal record, up to £20,000 and possibly the licence. 
• Be polite, be brief, be final. Then record it. 
• Ask: when did you last write in the refusals register? 

Briefing 3 — Spotting a fake 

• Take it in your hand. Photograph against face, then date of birth, then expiry. 
• Look for the PASS hologram. Look for raised edges and mismatched fonts. 
• Do the arithmetic, never guess the year. 
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• Ask: pass round two IDs and see who spots the altered one. 

Briefing 4 — Proxy sales, the one people miss 

• Watch the whole transaction, not just the person paying. 
• Adult buying for a group of teenagers outside is an offence. 
• Refuse, record, and tell a manager. 
• Ask: what would you do if a customer we refused came back with their dad? 

Briefing delivered by: __________________  Position: __________________ 

Scope and limitations — read before use 
IMPORTANT — SCOPE AND LIMITATIONS. This document is a template and guidance product. It is a starting point, not a finished 
assessment. Every workplace is different, and only the employer knows their own site, vehicles, people and tasks. The legal duties under 
the Health and Safety at Work etc. Act 1974, the Provision and Use of Work Equipment Regulations 1998, the Workplace (Health, Safety 
and Welfare) Regulations 1992 and all other relevant law remain with the employer at all times and cannot be transferred to PHW Services 
or to any document. You must read, adapt and complete this material for your own site, satisfy yourself that it is suitable and sufficient, and 
seek competent advice where you are unsure. PHW Services does not warrant that using this pack will prevent an accident, prevent 
enforcement action, or achieve compliance in any particular case. Nothing in this pack is approved or endorsed by the Health and Safety 
Executive. 
Contains public sector information published by the Health and Safety Executive and licensed under the Open Government Licence v3.0. 
This pack is not an HSE publication, is not approved or endorsed by HSE, and does not reproduce the HSE logo. Always refer to the 
current HSE guidance and legislation at hse.gov.uk, which may have changed since this pack was written.
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