N7\ phwser\/lces UNDERAGE SALES PREVENTION

UAS-02

Underage Sales — Staff Training Pack

Deliver in house. About 25 minutes. Then test with UAS-03.

1. Why it matters to them personally (5 min)

* The server who makes the sale commits the offence, not just the business. That is a personal criminal record.
* The DPS and the premises licence holder can lose their licence and their livelihood.

* Three sales in three months and the premises can be closed and the alcohol licence suspended for up to three
months.

* Explain that the business is prosecuted too, and that the only defence is showing everything reasonable was
done. That is why they are being trained and why they sign.

2. The policy (5 min)

Walk them through UAS-01. Challenge 25, acceptable ID, no override, refusal recorded. Make clear it is a policy
they must follow, and that following it protects them.

3. Checking ID properly (10 min)

* Take the ID in your hand. Do not accept it held up or on a phone screen.

* Check the photograph against the person, then the date of birth, then the expiry.

* Do the arithmetic. Do not guess the year. Have the 'born before' date on the till.

* Look for the PASS hologram on proof of age cards.

* Check for tampering: raised edges, mismatched fonts, a photograph that has been replaced.
* If you are not satisfied, refuse. You never have to justify a refusal.

* Practise: hand round real and obviously altered examples and let them find the problems.

4. Refusing well (5 min)

* Be polite, brief and final. 'l can't serve you without ID, sorry.' Then stop talking.

* Do not argue, do not negotiate, do not accept a companion vouching for them.

* Call a manager if pressed. Never reverse a refusal to avoid a scene.

* Record it in the refusals register before the end of the shift.

*  Watch for the same person returning with an adult. That is a proxy sale and it is refused too.

Trainer Date Duration Location

Scope and limitations — read before use

IMPORTANT — SCOPE AND LIMITATIONS. This document is a template and guidance product. It is a starting point, not a finished
assessment. Every workplace is different, and only the employer knows their own site, vehicles, people and tasks. The legal duties under
the Health and Safety at Work etc. Act 1974, the Provision and Use of Work Equipment Regulations 1998, the Workplace (Health, Safety
and Welfare) Regulations 1992 and all other relevant law remain with the employer at all times and cannot be transferred to PHW Services
or to any document. You must read, adapt and complete this material for your own site, satisfy yourself that it is suitable and sufficient, and
seek competent advice where you are unsure. PHW Services does not warrant that using this pack will prevent an accident, prevent
enforcement action, or achieve compliance in any particular case. Nothing in this pack is approved or endorsed by the Health and Safety
Executive.
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Contains public sector information published by the Health and Safety Executive and licensed under the Open Government Licence v3.0.
This pack is not an HSE publication, is not approved or endorsed by HSE, and does not reproduce the HSE logo. Always refer to the
current HSE guidance and legislation at hse.gov.uk, which may have changed since this pack was written.
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