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Search and Refusal of Entry Policy

Consent based. Read this before anybody searches anyone.

DRUGS AWARENESS — LICENSED PREMISES

You have no power to search anyone. A search of a customer is lawful only with their consent, as a
condition of entry. If consent is refused, the remedy is refusal of entry, not a search.

Rules

* Searches are conducted only by SlA licensed door supervisors who have been briefed on this policy.
* Signage at the entrance states clearly that entry is subject to search.
* Consent is asked for and must be given. No consent, no entry. No search.

* Searches are conducted by a member of the same sex where at all possible, in view of CCTV, with a second
member of staff present.

* The customer empties their own pockets and opens their own bag. Staff do not put hands into pockets or bags.

* Searches must not be selective by race, age or appearance. Use a consistent method such as every customer, or
a genuinely random pattern, and record which was used.

*  Anything found is secured and recorded on DAP-04. It is never returned and never disposed of by staff.
* Any refusal of entry is recorded with the reason.

Refusal of entry log

Date Time Reason for refusal | Description Door staff SIA number

Scope and limitations — read before use

IMPORTANT — SCOPE AND LIMITATIONS. This document is a template and guidance product. It is a starting point, not a finished
assessment. Every workplace is different, and only the employer knows their own site, vehicles, people and tasks. The legal duties under
the Health and Safety at Work etc. Act 1974, the Provision and Use of Work Equipment Regulations 1998, the Workplace (Health, Safety
and Welfare) Regulations 1992 and all other relevant law remain with the employer at all times and cannot be transferred to PHW Services
or to any document. You must read, adapt and complete this material for your own site, satisfy yourself that it is suitable and sufficient, and
seek competent advice where you are unsure. PHW Services does not warrant that using this pack will prevent an accident, prevent
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enforcement action, or achieve compliance in any particular case. Nothing in this pack is approved or endorsed by the Health and Safety
Executive.

Contains public sector information published by the Health and Safety Executive and licensed under the Open Government Licence v3.0.
This pack is not an HSE publication, is not approved or endorsed by HSE, and does not reproduce the HSE logo. Always refer to the
current HSE guidance and legislation at hse.gov.uk, which may have changed since this pack was written.
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