
	 CONCRETE, CEMENT & MORTAR
CEM-04 

Concrete, Cement and Mortar — Training Delivery 
Pack 

Deliver in house. About an hour. No external trainer needed. 

This is the session content. Work through it, then test with CEM-05 and assess practically with CEM-06. 

1. It burns and you will not feel it (10 min) 

• pH around 12 to 13. That is oven cleaner. 
• It burns slowly and often painlessly, so people carry on working. 
• Full thickness burns from kneeling in it regularly need skin grafts. 
• Show real images if you have them. This is the session that changes behaviour. 

2. Keeping it off you (15 min) 

• Waterproof gloves with long cuffs. Waterproof trousers. Knee protection. 
• Trousers OVER the boots. Never tucked in. 
• If it gets inside a boot or glove, stop and wash. Immediately, not at break. 

3. Dermatitis (10 min) 

• Cement causes both irritant and allergic dermatitis. The allergic type can end a career. 
• Wash with warm water and soap. Use the creams provided. 
• Report any redness, itching or cracking early. 

4. Pours and formwork (10 min) 

• Formwork checked before every pour. Nobody under or inside it. 
• Exclusion zone around pump lines. 
• Never clear a blockage under pressure. 
• Eye splash: irrigate at least 20 minutes and get medical help. 

Scope and limitations — read before use 
IMPORTANT — SCOPE AND LIMITATIONS. This document is a template and guidance product. It is a starting point, not a finished 
assessment. Every workplace is different, and only the employer knows their own site, vehicles, people and tasks. The legal duties under 
the Health and Safety at Work etc. Act 1974, the Provision and Use of Work Equipment Regulations 1998, the Workplace (Health, Safety 
and Welfare) Regulations 1992 and all other relevant law remain with the employer at all times and cannot be transferred to PHW Services 
or to any document. You must read, adapt and complete this material for your own site, satisfy yourself that it is suitable and sufficient, and 
seek competent advice where you are unsure. PHW Services does not warrant that using this pack will prevent an accident, prevent 
enforcement action, or achieve compliance in any particular case. Nothing in this pack is approved or endorsed by the Health and Safety 
Executive. 
Contains public sector information published by the Health and Safety Executive and licensed under the Open Government Licence v3.0. 
This pack is not an HSE publication, is not approved or endorsed by HSE, and does not reproduce the HSE logo. Always refer to the 
current HSE guidance and legislation at hse.gov.uk, which may have changed since this pack was written.
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