
	 CONCRETE, CEMENT & MORTAR
CEM-02 

Concrete, Cement and Mortar — Safe System of 
Work 

Display a copy where the work is done. 

Before you start 

• Check you have waterproof gloves with long cuffs, waterproof trousers and knee protection. 
• Check there is somewhere to wash with warm water and soap. 
• Check formwork and falsework have been inspected before any pour. 
• Agree the exclusion zone for pump lines. 
• Know where the eye wash is. 

The numbers that get checked 

While you are working 

• Never kneel directly in wet concrete. 
• Keep trousers over your boots, never tucked in. 
• If cement gets inside a glove or boot, stop and wash immediately. Do not carry on. 
• Wash contaminated skin as soon as it happens, not at the end of the day. 
• Nobody under or inside formwork during a pour. 
• Never clear a pump blockage while the line is under pressure. 

Stop immediately if 

• Cement gets inside your boots or gloves. 
• You notice any redness, itching or a change to your skin. 
• There is no warm water to wash with. 
• Formwork moves, bulges or creaks during a pour. 
• A pump line blocks. 

Scope and limitations — read before use 

Item Requirement Why

pH of wet cement Around 12 to 13 Oven cleaner territory. This is why it burns

Time to cause a burn Can be under an hour of contact And often without pain at the time

Eye irrigation At least 20 minutes with clean water, then 
medical help

Do not stop early

Kneeling Never directly in wet concrete The classic full thickness burn

Trousers Over the boots, never tucked in Tucking in funnels the cement straight into 
the boot

Washing Warm water and soap, as soon as 
contaminated

Not a rinse at the end of the day
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	 CONCRETE, CEMENT & MORTAR
IMPORTANT — SCOPE AND LIMITATIONS. This document is a template and guidance product. It is a starting point, not a finished 
assessment. Every workplace is different, and only the employer knows their own site, vehicles, people and tasks. The legal duties under 
the Health and Safety at Work etc. Act 1974, the Provision and Use of Work Equipment Regulations 1998, the Workplace (Health, Safety 
and Welfare) Regulations 1992 and all other relevant law remain with the employer at all times and cannot be transferred to PHW Services 
or to any document. You must read, adapt and complete this material for your own site, satisfy yourself that it is suitable and sufficient, and 
seek competent advice where you are unsure. PHW Services does not warrant that using this pack will prevent an accident, prevent 
enforcement action, or achieve compliance in any particular case. Nothing in this pack is approved or endorsed by the Health and Safety 
Executive. 
Contains public sector information published by the Health and Safety Executive and licensed under the Open Government Licence v3.0. 
This pack is not an HSE publication, is not approved or endorsed by HSE, and does not reproduce the HSE logo. Always refer to the 
current HSE guidance and legislation at hse.gov.uk, which may have changed since this pack was written.
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